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Satisfaction of People in Moo 2 to Use the Service of Blue Flag Civil State

Project Shop in Angthong, Muang, Kamphaengphet
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Abstract

This research aims to 1) to study the satisfaction of the public on the service of Blue Flag
Civil State Project Shop in Amphoe Ang Thong, Amphoe Mueang, Kamphaeng Phet; 2) to study the
development of Blue Flag Civil State Project Shop to meet the needs of customers Ang Thong,
Muang, Kamphaengphet. There are tools to conduct research is the questionnaires and statistics
used were percentage, mean and standard deviation. The population was 60 persons. The majority
of respondents were female, aged 51 - 60 years old, with the education graduated from the daily
labor force, and the service cost from 1 - 300 baht. The results of the study on the satisfaction of
people in Moo 2, using the service of Blue Flag Civil State Project Shop in Angthong, Muang District,
Kamphaengphet Province, found that the overall satisfaction of people in the mass of 2. In terms
of time, staffing, service and facilities was the service and facilities, followed by the time and the
last one is the service personnel.

Keywords: Satisfaction / Blue Flag Civil State Project Shop / Service
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